
 
 

  

IMI Interativa Services
The IMI Interativa Services aims to off er any support the 

customer needs in all phases of a project and enterprise.

More important than having a new product is to keep it in good condition and functioning, 

always having a quality technical support, guiding and giving all necessary support for the 

maintenance or repair of the equipments.

Check out the GREAT services off ered by IMI Interativa to help you and your project.
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Main Services

We follow-up the start-up in site guiding our customer at the 

beginning of its operation, ensuring a safe start and operations 

of our products.

Corrective and preventive maintenances for several customers 

from diff erent markets, ensuring full operation.

Start-up following Valves maintenance

We have a Commercial Technical Staff  able to train and attend to 

inquiries and requests from our customers about applications, 

installation and maintenance of our equipments, ensuring great 

performance and durability.

Specialized technical service in maintenance of our equipment 

in site, instructing the customer team how to proceed in cases 

of intervention / unplanned maintenance focused on problem 

solving and maintenance in the shortest time and the best 

possible conditions.

For the third valves manufacturers, we have a special condition 

on an exchange basis, replacing the used / damaged parts by 

a new equipment with the same technical confi gurations and 

warranty.

Full recovery of IMI Interativa valves, ensuring the same looking 

and performance of a new product with great cost x benefi ts.
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In site maintenance Third valves exchange


